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Abstract

The objectives of this research were to study factors that affect determined activities of
Corporate Social Responsibility (CSR) in small and medium enterprises (SMEs) from the past to
2015, and to study activities that are appropriate for corporate social responsibility. This study
were document review and in-depth interview with eleven SMEs wining CSR-DIW Award in 2012-
2013 and officers of Department of Industrial Works.It was found that factors affecting on the
determination of CSR activities of small enterprises consisted of internal factors which were: 1)
directors 2) budget 3) materials, and 4) staff and external factors which were: 1) economy 2)
requirement of community, and 3) shortage of resources. In addition, factors affecting on the
determination of CSR activities of medium enterprises consisted of internal factors which were: 1)
directors 2) budget 3) materials 4) staff 5) functions 6) management system 7) organization
structure, and 8) corporate cultures and external factors which were: 1) economy 2) requirement
of community 3) shortage of resources and 4) change of population. The appropriate CSR
activities for small enterprises were social responsibility business practices activity, cause
promotion activity, and corporate philanthropy activity by donating remaining products.
Meanwhile, the appropriate CSR activities for medium enterprises were social responsibility
business practices activity, cause promotion activity, community volunteering activity, and

corporate philanthropy activity that spend money.

Keywords: Corporate social responsibility, Factor, Proper activities
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